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school placement

#4 QS World guaranteed
University Ranking internships

About SHMS

Swiss Hotel Management School (SHMS) is one of the world’s
leading hospitality schools, where genuine care meets Swiss
excellence. Students live and learn in iconic palace hotels for an
authentic and immersive learning experience. SHMS fosters a
culture of belonging, integrity, and mastery — shaping hospitality
professionals who are not only skilled, but truly driven to make a

difference, exemplifying the honest care of true hoteliers.
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Why SHMS?

World-wide internships
Globally Top-Ranked

A legacy of excellence since 1992

Graduates receive the exclusive Swiss Advanced
Federal Diploma, a mark of Swiss academic excellence
recognized worldwide. Bachelor's students graduate
with two additional degrees, one from SHMS and the
other from the University of Derby, UK.




Why study in Switzerland?

Birthplace of hospitality excellence

One of the safest countries in the world

N°I country in the world to achieve career goals
Most innovative country in the world
Renowned for luxury, finance, and hospitality

Swiss Riviera lifestyle




English Foundation Program

Leysin Campus
D

10 weeks

Boost your English and academic skills before starting your
degree. This program builds language confidence for success
at university and in your hospitality career.

Improve English to meet IELTS/DELT admission requirements
Strengthen study skills for university-level learning

Explore cultural and academic expectations in hospitality

Immersion Foundation Program

Leysin Campus
ay

4 weeks

Settle into life in Switzerland and gain a head start on your
studies. This program builds confidence through hands-on
learning and academic preparation.

Build hospitality communication skills for class and internships
Strengthen study techniques for university success

Understand Swiss culture and academic expectations
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ADVANCED FEDERAL DIPLOMA
OF HIGHER EDUCATION IN
HOSPITALITY MANAGEMENT

BACHELOR OF ARTS IN
INTERNATIONAL HOSPITALITY
MANAGEMENT

The path ro a Bachelor's Degree

The Bachelor Degree program at Swiss Hotel Management School
offers a progressive two-step pathway into global hospitality
leadership. Combining hands-on learning, industry experience,
and advanced management education, the program leads first

to the Advanced Federal Diploma of Hospitality Management
(Swiss Professional Diploma), followed by optional progression to
the Bachelor of Arts Degree. Through a blend of theory, practical
learning, and two internships, students develop the operational
expertise and strategic leadership skills needed to thrive within
the world’s leading hospitality brands.
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GRADUATE WITH
* Advanced Federal Diploma of e
Higher Education in Hospitality Management ST

¢ Bachelor in International Hospitality Management
and chosen specialization awarded by SHMS

® Bachelor of Arts (Honours) in International
Hospitality Management and chosen specialization L~ %Eﬁg{’}
awarded by the University of Derby, UK S

ENTRY REQUIREMENTS

® A minimum age of 17

® Completed secondary education with Maturité/Maturitat/Maturita, CFC/
EFZ/AFC or equivalent. VET, 1B Diploma, IBCP Diploma, Abitur, French Bac,
2 A-levels, high school diploma or equivalent). Note: Students who possess a
CFC/EFZ/AFC or equivalent VET in a hospitality related field are exempt from
the first semester. Direct entry options and credit transfer options may be
available for IBCP, IBDP, and BTEC candidates.

® English proficiency of IELTS academic module 5.5, TOEFL iBT 46 or
equivalent. Please note that if you require a visa, a valid TOEFL or IELTS score
is required (not older than one year).



Caux Campus

The first semester builds a strong foundation in
Food and Beverage Management, developing
practical skills in service excellence, menu design,
beverage pairing, and cost control as the basis of
a complete hospitality education.

MODULES

Beverage Studies

Introduction to Hospitality and Events
Introduction to Service and Kitchen Theory
Service and Kitchen Practice

Food and Beverage Cost Control
Hospitality Design |

Accounting |

Business and Academic Communications |
Art of Employability |

Language | (French or German)

6-MONTH GLOBAL INTERNSHIP

Caux Campus

The second semester focuses on hospitality
operations and business management, while
continuing to strengthen your soft skills.

MODULES
Yield and Revenue Optimization
Marketing
Hospitality Design Il
Housekeeping Management
Accounting Il
Rooms Division Management
Event Concept Design
Business and Academic Communications Il
Art of Employability 11
Language Il (French or German)

6-MONTH GLOBAL INTERNSHIP

The Program ar a Glance

The first two years build a strong foundation in hospitality operations, business
management, and practical training, leading to the Swiss Professional Diploma in
Hospitality Management. |

Students may then continue into the final semester, where the curriculum advances into
strategic management and leadership development, earning the Bachelor of Arts Degree.

INTAKES: September / February

- Wb 1

Leysin Campus

In the third semester you will build focused expertise
and practical skills to stand out in your chosen
specialization. At the end of this semester, upon
completion of the capstone project, you will earn an
Advanced Federal Diploma and entry to the bachelor
program.

MODULES
Data-Driven Decision-Making
Human Resources and Leadership
Marketing and Branding Management
Accounting I
Project Management
Research and Reporting
Chosen specialization (see right)

CAPSTONE PROJECT

Leysin Campus

The fourth semester completes your Bachelor of
Arts degree while advancing your specialization,
leadership skills, and refining your professional
profile. Through a digital portfolio project, you
will develop the final skills and industry presence
needed to stand out to employers.

MODULES
Contemporary Trends
Strategic Management
Digital Marketing -
International Resort and Spa Management
Chosen specialization (see right)

DIGITAL PORTFOLIO PROJECT

Project presentation - hotel business plan, company
event, or hotel design

Digital CV - banquet, digital marketing projects, etc.
Reflective digital portfolio - the final chapter of
critical reflection

Access Foundation Program

Leysin Campus 0 18 weeks

Unlock higher education access, whether you have previous industry experience or are looking for a fresh start to

achieve your academic goals. This program equips you with both academic and practical skills essential to access the Bachelor’s Program.

PROGRAM DETAILS

¢ Accelerate your start into the first year of
undergraduate studies
Full-time classes from Monday
to Friday, including excursions, industry visits,
outdoor learning
Certification awarded by SHMS
Have the possibility to take an optional GED Exam

TAILORED CURRICULUM

Courses are customized to every student,
and may include:

* Mathematics

* Travel & Tourism

* Business Studies

* English Language

* Practical Hospitality Studies

ENTRY REQUIREMENTS

* English language proficiency of IELTS 4.5 or
equivalent

* Applicants must be at least 16 years old at
the start of classes

* A personal statement and CV,
plus admissions interview



€0 Master of Arts in International
Hospimli[y Business Management

Become a global leader in hospitality with this one-year program. Ideal for both recent
graduates and career changers, the program builds on your prior academic and professional
experience through hands-on learning, specialized study, a strong foundation in hotel business

management, and an optional internship.

INTAKES: September / November / February

CHOOSE 18 OR 36 WEEKS OF

Caux Campus

CORE COURSES IN HOSPITALITY BUSINESS
MANAGEMENT
Strategic Revenue and Financial Management
Marketing Management
Leadership and Talent Management

Caux Campus

MIX AND MATCH ELECTIVE COURSES
Hotel Operations Management
F&B Management
International MICE Management
Wellness and Lifestyle Management
Luxury Value Creation
The Modern Luxury Consumer
Strategic Luxury Brand Management
Consumer Experience Design

1- YEAR
ON-CAMPUS STUDY PROGRAM

8 ELECTIVE COURSE CHOICES
TO PERSONALIZE YOUR STUDY

Off - Campus / Hybrid

Independent study is off-campus in the 18-week
plan and on-campus in the 36-week plan. It
consists of an applied research or consultancy
project addressing real industry issues and
includes an Academic Skill Support module.

6-MONTH GLOBAL INTERNSHIP

Master in International Hospitality Business
Management awarded by SHMS.

Master of Arts in International Hospitality
Business Management awarded by the
University of Derby, UK.

ENDERRY

®90¢ Master of Arts in International
Hospitaliry Business Management
Luxury Brand Management

Our one-year Master of Arts program is designed to build solid foundations in the luxury sector

while strengthening your expertise in hospitality business. The program allows you to build on
your previous academic and professional experience as you develop advanced skills in both
Hospitality Business Management and Luxury Brand Management.

INTAKES: September / November / February

CHOOSE 18 OR 36 WEEKS OF 1- YEAR
ON-CAMPUS STUDY PROGRAM

Caux Campus

CORE COURSES IN HOSPITALITY BUSINESS
MANAGEMENT
Strategic Revenue and Financial Management
Marketing Management
Leadership and Talent Management

Caux Campus

SPECIALIZED COURSES IN LUXURY BRAND
MANAGEMENT

Luxury Value Creation

Consumer Experience Design

The Modern Luxury Consumer

Strategic Luxury Brand Management

FOCUS ON YOUR DREAM
CAREER IN LUXURY HOSPITALITY

Off - Campus / Hybrid

Independent study is off-campus in the 18-week
plan and on-campus in the 36-week plan. It consists
of an applied research or consultancy project
addressing real industry issues and includes an
Academic Skill Support module.

6-MONTH GLOBAL INTERNSHIP

Master in International Hospitality Business
Management: Luxury Brand Management awarded
by SHMS.

Master of Arts in International Hospitality Business
Management: Luxury Brand Management awarded
by the University of Derby, UK.

Postgraduate Diploma from Swiss Hotel
Management School, or

Recognized bachelor’s degree (minimum 2.2),
with honors or five years of work experience at
managerial/supervisory level in the industry, plus
admission interview.

English language proficiency of IELTS academic
module 6.0 or TOEFL iBT 60 or equivalent. If you
don't meet the required English level, you can
improve your language and study skills with our
English Foundation Program. Please note that if
you require a visa, Swiss authorities need to be
provided with a valid TOEFL or IELTS score (not
older than one year).

Postgraduate Diploma from Swiss Hotel
Management School, or

Recognized bachelor’s degree (minimum 2.2),
with honors or five years of work experience at
managerial/supervisory level in the industry, plus
admission interview.

English language proficiency of IELTS academic
module 6.0 or TOEFL iBT 60 or equivalent. If you
don't meet the required English level, you can
improve your language and study skills with our
English Foundation Program. Please note that if
you require a visa, Swiss authorities need to be
provided with a valid TOEFL or IELTS score (not
older than one year).



Master of Science in International
Hospitality Management
00

Designed for hospitality graduates and industry professionals, this program develops
critical management skills and technological expertise to become hospitality leaders.

At the heart of the program is a focus on innovation, ensuring graduates are not only
grounded in hospitality management principles but also equipped with the digital tools
needed to become modern hoteliers. Students learn to apply cutting edge approaches to
enhance guest experiences, streamline operations, and stay ahead of industry trends.

INTAKES: September / November / February

FOCUS ON MANAGEMENT INTENSIVE 1- YEAR
AND LEADERSHIP SKILLS PROGRAM

ACCREDITED DEGREE FROM THE
UNIVERSITY OF DERBY, UK

Leysin Campus Off - Campus

ADVANCED MANAGEMENT STRATEGIES IN
BUSINESS AND HOSPITALITY

BUSINESS PROJECT OR DISSERTATION

Duration: 5 months

Engage in extensive research, apply
theoretical knowledge to practical
scenarios, and become industry experts
in your chosen area of study.

CORE MODULES

Developing Skills for Business Leadership
Strategic Experience Design and Operations
Strategic Directions

Managing Risk and Uncertainty

Innovative Technology-Driven Value Creation 6-MONTH GLOBAL INTERNSHIP

ELECTIVE MODULES (choose 20f4)

Content and Social Media Strategies ()
Data-Driven Analytics and Decision-Making 8 . B -
Strategies Master in International Hospitality

Management awarded by SHMS

Master of Science in International Hospitality
Management awarded by the University of
Derby, UK

Strategic Revenue Management
Strategic Hospitality Design and
Entrepreneurship

Y

Master of Arts in Executive Hospitality
Management (Online)
s0e

Advance your hospitality career with the flexibility of an online Master of Arts in Executive

Hospitality Management. Designed for busy professionals, this comprehensive online program
equips you with the skills and industry expertise to excel in your career—whether you're aiming
for a promotion, striving to become a top hospitality executive, or simply seeking to refine your
hotel management skills. Make your hospitality degree work for you - all in a convenient online
format that fits your schedule.

INTAKES: September / November / February

6 MODULES, FLEXIBLE DURATION NETWORKING
EACH 10 WEEKS FROM 1.5 TO 2+ YEARS OPPORTUNITIES

Off - Campus Leysin Campus
STUDY AT YOUR OWN PACE SWISS IMMERSION WEEK ( Optional )

Al Technology and Data Analysis
Forecasting & Financial Decision-Making
Digital Sales and Marketing Strategy

Strategies for Leadership and Corporate Culture

Quality Operations and Project Management
Experience Mapping and Design for
Sustainability

Off - Campus

BUSINESS PROJECT OR DISSERTATION
Duration: 5 months

Company and industry visits

Cultural and culinary experiences
Graduation and Gala Dinner event

Swiss Immersion Week (optional) *extra fee

Master in Executive Hospitality Management,
awarded by SHMS

Master of Arts in Executive Hospitality
Management awarded by the
University of Derby, UK

Ry

Postgraduate Diploma from Swiss Hotel
Management School, or

Recognized bachelor’s degree (minimum 2.2),
with honors in Hospitality/Events Management,
or five years of work experience at managerial/
supervisory level in the industry, plus admission
interview.

English language proficiency of IELTS academic
module 6.0 or TOEFL iBT 60 or equivalent. If you
don't meet the required English level, you can
improve your language and study skills with our
English Foundation Program. Please note that if
you require a visa, Swiss authorities need to be
provided with a valid TOEFL or IELTS score (not
older than one year).

Postgraduate Diploma from Swiss Hotel
Management School, or

Recognized bachelor’s degree (minimum 2.2),
with honors or five years of work experience at
managerial/supervisory level in the industry, plus
admission interview.

English language proficiency of IELTS academic
module 6.0 or TOEFL iBT 60 or equivalent. If you
don't meet the required English level, you can
improve your language and study skills with our
English Foundation Program. Please note that if
you require a visa, Swiss authorities need to be
provided with a valid TOEFL or IELTS score (not
older than one year).
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3 EXPERT MAIORS 3 STAGES
 Real Estate & Luxury Property Management * Receive the Post Graduate Certificate after Term1
» Wellness & Longevity Business Management » Receive the Post Graduate Diploma after Term 2
* Digital Transformation for Mega Events = Graduate with a Swiss Master of Advanced
Studies (MAS) in chosen major after completing

. +  Term 3 and a Master Expert Live project.
CAREER OUTLOOK
REAL ESTATE & LUXURY WELLNESS & LONGEVITY DIGITAL TRANSFORMATION
PROPERTY MANAGMENT BUSINESS MANAGEMENT FOR MEGA EVENTS
- Luxury Property Portfolio Manager - Wellness Strategy Director - Digital Event Manager
- Real Estate Investment Manager - Health & Wellness Resort Manager - Smart Venue Director
- Mixed-Use Development Manager - Corporate Wellness Manager - Event Technology Innovation Lead
- Director of Luxury Asset - Preventive Health Programme - Fan Experience & Engagement

Management Director Director



Real Estate & Luxury
Property Management

15 WEEKS — LEYSIN CAMPUS

Leadership and Organisational
Transformation

Entrepreneurship and Financial Intelligence
Al, Data, and the Future of Business
Governance, Risk and Compliance

SPECIALIZATION MODULES

Luxury Real Estate and Property Management
Property Development and Design

6 WEEKS — OFF CAMPUS*

Industry Embedded experience or
Online Simulation

9 WEEKS — LEYSIN CAMPUS

Asset Strategy and Mixed-Use Development
Luxury Property & Residence Branding

6 WEEKS — OFF CAMPUS*

Assess and experience integration strategy for a
luxury residential development — a real executive
consulting engagement.

—

in your major.

INTAKES: September / November / February

Wellness & Longevity
Business Management

15 WEEKS — LEYSIN CAMPUS

Leadership and Organisational
Transformation

Entrepreneurship and Financial Intelligence
Al, Data, and the Future of Business
Governance, Risk and Compliance

SPECIALIZATION MODULES

Spa and Medical Wellness Operations
Longevity and Healthspan Programme Design

6 WEEKS — OFF CAMPUS*

Industry Embedded experience or
Online Simulation

9 WEEKS — LEYSIN CAMPUS

Wellness Guest & Member Experience
Wellness & Longevity Brand Strategy

6 WEEKS — OFF CAMPUS*

Design of a longevity or regenerative wellness
programme for a luxury Swiss resort or
international clinic brand.

OPTIONAL INTERNSHIP

1-year supervised placement in your area of
study. Certificate of Professional Experience
on completion.

*CAMPUS STAY

Optional on-campus stays available
for an extra per week fee during PGD
and/or MA Expert weeks.

The Program ar a Glance

This program is for those seeking to accelerate their careers through applied, practice-
led learning in real estate, luxury property management, wellness, and digital event
transformation. Begin by developing leadership and organizational skills, earning a
Postgraduate Certificate. In the second term, deepen your expertise in your chosen
major and progress to a Postgraduate Diploma. In the final term, develop a live project for
presentation to corporate partners, graduating with a Swiss Master of Advanced Studies

Digital Transformation
for Mega Events

15 WEEKS — LEYSIN CAMPUS

Leadership and Organisational Transformation
Entrepreneurship and

Financial Intelligence

Al, Data, and the Future of Business
Governance, Risk and Compliance

SPECIALIZATION MODULES

Mega Event Operations
Smart Venues and Guest Technology

6 WEEKS — OFF CAMPUS*

Industry Embedded experience or
Online Simulation

9 WEEKS — LEYSIN CAMPUS

Al-Driven Attendee Experience
Event Brand & Sponsorship Strategy

6 WEEKS — OFF CAMPUS*

Live strategic brief from a renowned event
company — digital transformation or guest
experience challenge from a real event or
brand activation.

ENTRY REQUIREMENTS

Bachelor degree (any field) or vocational
professional bachelor (BTEC Level 5 / Zhuanke)
Preferred: Minimum 2-3 years in events, hospitality,
digital, media or related industry

IELTS 5.5 for PGC entry - IELTS 6.0 before

MA Expert phase 3+ years senior experience
considered case-by-case (no degree required)




Paid Global Internships

Internships provide real-world experience and industry connections that give you an advantage when you
start your career — our career counselors will help you find your perfect fit.

Examples of internships

Fairmont Hotels & Resorts
Spa & Wellness

Mandarin Oriental Group
Food & Beverage

Renowned Industry
Partners

Hospitality, business, and culinary leaders

s

Our partnerships with industry leaders offer master
classes and internships, and connect you with some
of the world'’s top players.

Four Seasons Hotels & Resorts
Front Office

Intercontinental Group
Banquet Service

Exclusive International
Recruitment Forum

The IRF connects you with recruiters from over 100 top
global companies — opening doors to internships and
future careers.

2 Events per year
3,600+ International job opportunities
1,500+ Interviews conducted

100+ Recruiters from 30+ countries
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Life after graduating SHMS

Powerful Alumni Network

Mihir Nayak

Yaya Papatsara

Year: 2014 Year: 2023
Sales Manager of Owner of
Mandarin Oriental Jumeirah, Lilit Bang Lumphu Hotel,
Dubai, UAE Bangkok, Thailand

907% 897

Receive more than one job offer Hold management positions
before graduation i.e. within five years

Leonie Demgenski Kratos Li

Year: 2023 Year: 2022
Associate Director of Manager, Luxury Brand Management &
Sales at Park Hyatt, Marketing of Marriott International,
Ziirich, Switzerland Greater China

297% 45K

Work in sectors Alumni in the Swiss Education Group
other than hospitality global network
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Become a leader
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